
 

 

25 October 2019 
 
Hi there, 
 
This document will guide you through the trip registration and payment process on our portal. 
 
It’s also worth noting that this is the BETA version of our portal, as it only just recently went live. 
This means that we are still in the process of refining certain minor elements. 
 
With this in mind, we encourage your feedback. As a business, we strongly believe that the best 
way to improve and grow is to listen to our clients. Given that you are among the first users of 
the latest version of our portal, please share your experience with us! 
 
So, without further ado here is a quick and user-friendly portal guide  

1. https://portal.jumpstreet.com 
 

2. Here is your login page. You’ll start by registering as a parent here. 

 

3. On this registration page, you’ll create a quick user profile. We recommend storing your username 
and password somewhere safe.  
 

4. Next, you’ll enter your tour code, which was given to you by the trip-organizer: T2TDCFU 

 
5. Now that you have created a portal profile and entered the tour code that corresponds to the trip 

for which you wish to register your child, you can register your child in four easy steps: 

https://portal.jumpstreet.com/


 

 

 
a. Enter your child’s personal details: name, date of birth, passport details (if 

required), address and emergency contact info. This is also where you will enter 
your child’s special needs and/or dietary restrictions, if applicable. 
  

b. Next, you’ll indicate whether you’d like to purchase insurance coverage. We 
provided information about our insurance programs to the trip-organizer with 
instructions to distribute it to the group. If you never received this information, 
please contact us. You’ll also need to confirm that you reviewed our Terms and 
Conditions. 

 
c. Confirm your payment amount, which then determines the payment schedule for 

your remaining balance. If you select AutoPay, your upcoming payments will 
process automatically on their due date. That way you won’t miss a payment! 
  

d. Your payment will be processed by Moneris, one of the largest online payment 
services in North America. 

 

 

6. Presto! Your child is registered. You will receive an invoice by email. 

  



 

 

  
7. Here is your confirmation page. There’s a summary of both your payment(s) and your 

child’s registration details. 
 

 
 

 
a. Here’s where you can consult details like your trip itinerary and payments. 

 

b. Here’s where both Jumpstreet and the trip-organizer will post useful downloads 
like insurance information, travel guides, phone trees and much, much more. 

 

c. If you’d like to register another participant, you’ll click here. 
 

d. This is a summary of the payment schedule for your remaining balance. 
 

 

If ever you need help, please contact us at 1-(800) 663-4956 


